QUICK BILLING GUIDE

OVERVIEW

Kinetic Insurance offers convenient payment options for policyholders, including installment plans and
a Pay-As-You-Go Billing & Payroll Reporting plan. Quick contact information and details for our billing
options are below.

For general billing inquiries please contact Tara Hester at Tara@kinetic-insurance.com.

INSTALLMENT PLANS

Policyholders on an installment plan receive invoices directly from Nationwide Insurance. Payments can
be made by check or online through the Nationwide customer portal. Billing information can be
accessed through the Nationwide customer portal.

Online payments can be made at nationwide.com/agclient.

CONTACT INFO

For Installment Plan billing inquiries contact:
* Phone: (800) 228-6700

* Email: FLIBLC@nationwide.com

PAY-AS-YOU-GO BILLING & PAYROLL
REPORTING PLAN

Policyholders on the Pay-As-You-Go Billing & Payroll Reporting plan are emailed directly by
Nationwide Insurance Company's third-party provider Reliable Premium Management to set up an
account and authorize automated payments through bank transfer or credit card. Automatic
payments occur following payroll reporting; policyholders are notified of payment amounts by
Reliable Premium Management.

CONTACT INFO

For Pay-As-You-Go billing inquiries contact:

* Website: www.reliablepremium.com

* Phone: (888) 731-8703

* Tina Meyer, Vice President: (320) 316-4004 or Tina.Meyer@ReliablePremium.com

NOTE: Policyholders on the Pay-As-You-Go Billing & Payroll Reporting Plan make premium payments directly to
Reliable Premium Management, based on monthly payroll reporting. Nationwide will not invoice the policyholder.
Nationwide's online customer portal will show accounts paid in full and does not reflect premium amounts due to
Reliable Premium Management.
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